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Abstract:

The research aims to identify the level of interactive
communication and self-efficacy among educational counselors, and
to verify the significance of differences in interactive communication
and self-efficacy according to the variables (gender, academic
specialization,  degree), the descriptive  correlational  research
approach, and selecting the research sample by a stratified random
method, numbering (332). From educational counselors, two research
tools were built, represented by the scale of interactive communication
and self-efficacy among educational counselors, and the data was
processed by statistical means using the statistical package (Spss). The
researcher reached a number of results, the most important of which
was that the members of the research sample lacked interactive
communication and had a high level of self-efficacy. It became clear
that there were no statistically significant differences according to the
gender variables for both variables, and there were differences in
academic  specialization and certification for the interactive
communication variable, and there were no significant differences.
Statistical ~ significance according to the self-efficacy variable
regarding academic specialization and degree, and there was a strong
relationship between interactive communication and self-efficacy.
Keywords: interactive  communication;  self-efficacy; educational
counselors.
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